Press Release

Neu-Isenburg, September 2, 2025

time:matters expands global courier terminal network with operations in Mexico

- New courier terminals at Mexico City International Airport (MEX) and Felipe Angeles International
Airport (NLU) strengthen time:matters’ global presence.

- Partnership with Lufthansa Cargo Servicios Logisticos de México (LCSLM) enables faster and
more controlled handling of time-critical shipments.

- Expansion enhances connectivity between Latin America, Europe, and Asia for key industries such
as automotive, semiconductors, and life sciences.

time:matters, the expert in global high-performance logistics, is expanding its international network with
the opening of two courier terminals in Mexico. Located at Mexico City International Airport Benito Juérez
(MEX) and Felipe Angeles International Airport (NLU), the new facilities mark a significant step in
strengthening the company’s presence in one of Latin America’s key logistics hubs. The terminals were
realized in partnership with Lufthansa Cargo Servicios Logisticos de México (LCSLM).

The new facilities draw on two decades of experience in time-critical, high-performance logistics. The
courier terminals in Mexico are based on the operational excellence of the three existing terminals in
Frankfurt, Munich, and Shanghai. Together they provide premium handling services for highly flexible
transport solutions tailored to sensitive and urgent shipments. Dedicated processes and qualified staff
reduce handling times for import and export shipments from six to three hours, ensuring greater speed and
control. Services include dedicated handling, personalized data flows to customs brokers and consignees,
and 24/7 operational availability.

Bernhard zur Strassen, CEO of time:matters, explains: “We are not just opening two new facilities; we are
extending our premium logistics DNA to Mexico. By combining local presence with global expertise, we
deliver what customers need most: speed, reliability, and flexibility across their supply chains.”

The terminals are tailored to the needs of industries such as automotive, semiconductors, and life sciences,
handling spare and service parts, medical equipment, high-value goods, and hazardous materials. The
facilities provide dedicated documentary and physical handling processes for export and import shipments
to ensure operational reliability.

Stefan Folsing, Managing Director of time:matters Courier Terminals, adds: “The new terminals in Mexico
add a strategically important hub to our network in Latin America. With dedicated handling processes and
personalized control, we ensure faster and more reliable handling for key industries.”

Frank Nozinsky, Managing Director Lufthansa Cargo Servicios Logisticos de México, states: “We are
excited to partner with time:matters to offer even faster handling services for time-critical and sensitive
shipments at MEX and NLU for our valued customers.”

With the addition of Mexico, time:matters now operates courier terminals strategically located across
Europe, Asia, and Latin America, further enhancing global connectivity for reliable cross-continental
transport performance.



Mexico Courier Terminals: Technical Specifications at a Glance

Service Scope
- Industries served: Automotive, high-tech & semiconductors, life sciences
- Shipment types: Spare and service parts, medical supplies, high-value goods, hazardous
commodities

Operational Features
- Coordinated processes and qualified personnel
- Reduced handling time from 6 hours to 3 hours
- Dedicated documentary and physical handling
- Personalized data flows to customs brokers and consignees
- 24/7 operational availability

Network Integration
- Seamless link to Courier Terminals in Frankfurt, Munich, Shanghai
- Strengthened connectivity between North & South America, Europe, and Asia
- Supports resilient supply chains for ad hoc or backup transport solutions
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Caption (from left to right): Erwin Arizmendi, Sales Manager LCSLM; Rosario Vazquez, Admin & HR
Manager LCSLM; Jeff Daniel, Senior Network Manager time:matters Americas; Frank Nozinsky, Managing
Director LCSLM; Stefan Folsing, Managing Director time:matters Courier Terminals; Erika Tamayo, Quality
Manager LCSLM; Francesco Serio, Head of Sales & Business Development time:matters Courier Terminals.



About time:matters

time:matters has been the expert for time-critical express transports and supply chain solutions for more than 20 years. Urgently
needed spare parts, missing production equipment, medical samples, dangerous goods and important documents are
transported quickly and reliably from A to B via air, rail and road and if required also personally accompanied via on board courier or
as charter solution. This is made possible by a global network with more than 500 courier partners and airlines. time:matters
generally has access to all available airlines and can therefore utilize a wide range of flight routes. Besides speed and reliability,
providing an individual, flexible service is paramount. time:matters is available 365 days a year, 24 hours a day, whenever
customized logistics concepts are needed - for everything from ad-hoc situations through to regular business. At any time,
customers can submit a transport request themselves via the time:matters booking website, which is quoted in real time and can
be booked immediately. time:matters offers solutions for a wide range of industries, including automotive, aviation and aerospace,
high-tech and semicon, industrial machinery and equipment, life sciences, logistics, medical technology and spare parts logistics.
time:matters is ISO Q001:2015 certified and has also been awarded the ISO 14001:2015 environmental certificate. Since 2022,
time:matters has been investing in Sustainable Aviation Fuel (SAF) and will continue to do so as part of its commitment to climate
protection. The company employs more than 300 people and operates its own handling terminals for express and courier
shipments at the airports in Frankfurt, Munich, Shanghai, and Mexico City. The company is represented with branches in the
United States, Germany, the Netherlands, France, Austria, Singapore, Malaysia, Thailand, and China to serve both national and
international customers.

Internet: www.time-matters.com
Facebook: www.facebook.com/time.matters.page

YouTube: www.youtube.com/user/timemattersGmbH
LinkedIn: www.linkedin.com/company/time-matters
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