
 

time:matters further expands sustainability strategy 
 

• time:matters is aiming to cut its CO2 emissions by up to 50% by 2025, mainly through the 

use of sustainable aviation fuel (SAF) 

• It is investing in 100% SAF for all Sameday Air and On Board Courier transports already 
from this year 

• The company was carbon-neutral in 2022 thanks to reduction and offsetting measures 
 

Neu-Isenburg, January 17, 2023: Given advancing climate change, the United Nations agreed a 

few years ago to a target of limiting the temperature increase attributable to humans to 

1.5 degrees Celsius through a reduction in global carbon emissions. Logistics expert time:matters 

is playing its part within its industry through a further expansion of its ambitious sustainability 

strategy. The primary aim is to avoid transport-related emissions where possible and otherwise 

significantly reduce them using sustainable aviation fuel (SAF) by up to 50% by 2025. In addition, 

all other carbon emissions will be fully offset.  

 

The company has already taken various steps to significantly reduce its carbon footprint in recent 

years. Over the past year, it offset 97% of its own emissions, supplemented by a 3% share of SAF 

in the total fuel volume. As a result, time:matters’ operations were 100% carbon-neutral in 2022. 

From January of this year, the company is now investing in the use of 100% SAF for all Sameday 

Air and On Board Courier transports, including Stem Cell transports. 

 

The logistics expert provides detailed information on its carbon footprint on the time:matters online 

booking platform and in customer reports. The company calculates its emissions based on the most 

stringent international standards, such as the GHG Protocol and GLEC Framework. 

 

Alexander Kohnen, CEO of time:matters, stated: “There’s no alternative to sustainable logistics 

solutions. As a logistics company, we’re contributing to climate change. At the same time, we 

consider the provision of time-critical transports a matter of life and death in some circumstances. 

That’s why we’re pursuing a holistic approach with our strategy, encompassing all transports but 

also every other operational area. Our focus is on three core activities: we will avoid potential 

emissions wherever possible, reduce current emission levels and offset unavoidable emissions. At 

the same time, we’re inviting our customers to act sustainably. In this way, we want to play our part 

in ensuring that our planet remains a viable home for ourselves and future generations.” 

 

For some years already, time:matters has placed great value on a sustainable corporate philosophy, 

as reflected in the electrification of its fleet, ISO 14001 certification and more. These various 



 

approaches are now to be bundled and supplemented with a number of sustainable innovations. 

This is emphasized with the company’s new claim – “time:matters – Sustainable High-Performance 

Logistics”.  

For further information on the sustainable actions being taken by time:matters, please visit 

https://www.time-matters.com/sustainability.  
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About time:matters: 

time:matters has been the expert for time-critical express transports and supply chain solutions for more 
than 20 years. Urgently needed spare parts, missing production equipment, medical samples, dangerous 
goods and important documents are transported quickly and reliably from A to B via air, rail and road and if 
required also personally accompanied via on board courier or as charter solution. This is made possible by a 
global network with more than 500 courier partners and airlines. time:matters generally has access to all 
available airlines and can therefore utilize a wide range of flight routes. Besides speed and reliability, 
providing an individual, flexible service is paramount. time:matters is available 365 days a year, 24 hours a 
day, whenever customized logistics concepts are needed – for everything from ad-hoc situations through to 
regular business. At any time, customers can submit a transport request themselves via the time:matters 
booking website, which is quoted in real time and can be booked immediately. time:matters has achieved 
ISO 9001:2015 certification as well as ISO 14001:2015 environmental certification. The company is 
consistently expanding its ambitious sustainability strategy. By 2025, time:matters aims to reduce its own 
CO2-emissions by up to 50%, mainly through the use of Sustainable Aviation Fuel (SAF). As of 2023, 
investments will be made in 100% SAF for all Sameday Air and On Board Courier transports. time:matters’ 
operations has already been carbon-neutral through reduction and compensation measures since 2022. 
time:matters employs more than 300 people and operates its own terminals for express and courier 
shipments at Frankfurt and Munich airport. time:matters GmbH has been AEO certified since April 2019. 
time:matters (Shanghai) International Freight Forwarding Ltd. was established on June 1, 2019. The 
company supports customers locally, from booking to issuing air waybills and local invoicing. The launch of 
time:matters Americas, Inc. took place in July 2020 as part of time:matters' internationalization strategy. The 
US corporate affiliate, headquartered in Miami, Florida, caters to both national and international customers.  
 
 
 
Further information and picture requests:  

time:matters GmbH Public Relations Department 

Katja Sondey 

Gutenbergstraße 6 

63263 Neu-Isenburg, Germany 

Phone: +49 6102 / 36738-822  

https://www.time-matters.com/sustainability
https://www.time-matters.com/wp-content/uploads/pressematerial/ceo-alexander-kohnen/time-matters-ceo-alexander-kohnen.jpg


 

Web: www.time-matters.com, e-mail: media.relations@time-matters.com 

 

Subsidiaries: 

time:matters GmbH 
Gutenbergstr. 6 
63263 Neu-Isenburg 
Germany 

time:matters Austria GmbH 
Air Cargo Center Obj. 262/8/3 
1300 Vienna Airport 
Austria 

time:matters Netherlands B.V. 
Beechavenue 30-50 
1119 PV Schiphol-Rijk 
The Netherlands 

time:matters (Asia Pacific) Pte Ltd. 
390 Orchard Road 
Palais Renaissance # 08-01 
238871 Singapore 
Singapore 

time:matters (Shanghai) International Freight Forwarding Ltd. 
Huashan Road No. 1568 
NanFung Tower, Room 1204 
(Changning District) 
200052 Shanghai 
China 

time:matters Americas, Inc. 
1862 West Flagler Street 
Miami, FL 33135 
USA 

 


