time:matters is optimizing its shipping processes using automated tracking


Process automation ensures greater efficiency for shipment tracking



System interfaces facilitate communication between companies



Courier partners can send updates on the shipment being transported directly using a web app

Neu-Isenburg, 4 May 2017: time:matters, expert in worldwide special speed logistics and time-critical spare
parts logistics, is automating the tracking process for its shipments. This will deliver a number of operational
advantages. What once involved a great deal of time is now a much simpler process: Information on the
status of the shipment, which until now had to be compiled manually, will soon be automatically generated.
Selected courier partners are linked with time:matters’ booking system via a direct system interface,
meaning all relevant information can be exchanged automatically. This will do away with the need for
additional communication between time:matters and its sub-contractors, such as Stadtbote, a courier
service. “Orders are now send to our system directly via an interface. This enables us to work much more
quickly and efficiently,” says Peter Karstens, CEO of Stadtbote GmbH.
Couriers receive all the key information on a shipment directly from time:matters. They can also enter
details of the delivery process directly into time:matters’ system. This information is compiled by the courier
in a web app (an app that can be accessed using a web browser) and can then be immediately sent to the
customer. This mobile front end is already being used by 100 courier partners for tracking entries. Further
linking the system to a flight database enables a quick response to flight delays and cancellations.
Automated tracking simplifies and speeds up the shipment process. Automatically obtaining tracking
information has already increased to 80 per cent, corresponding to some 350,000 tracking points per year.
The system also makes it easy to visualize complicated orders. In addition, process automation reduces
the error rate for all involved. Errors in forwarding the order details are now a thing of the past when
submitting the order to the courier. The accounting processes for the companies involved are also
simplified since the orders are sent through the system without paper records and are automatically saved
as “completed”. All this means that time:matters is operating with significantly greater efficiency, allowing
it to process customer requests all the more effectively.
“Above all, as a further step in digitizing the logistics chain, process automation represents a major gain
for our customers: They receive information that is more reliable more quickly than before and are always
kept up-to-date on the current status of their shipment”, explains Christian Mörtl, COO of time:matters.
Whether Sameday Air, On-Board Couriers or customized solutions – time:matters is focusing its energies
on digitizing processes and tailor-made solutions to achieve greater speed and high quality standards.

time:matters GmbH:
The expert for Special Speed Logistics offers each of its clients customized logistics solutions for
particularly urgent or complex special logistics assignments, enabling worldwide delivery within just a few
hours. The Special Speed Solutions provided by time:matters worldwide are based on high-speed and
reliable transport by air, rail and road, as well as a tight international network consisting of more than 500
exclusive transportation partners. time:matters generally has access to all available airlines and can
therefore utilize a wide range of flight routes: over 3,000 flights per day, to some 500 destinations in around
100 countries. time:matters operates its own courier terminal for express and courier shipments at
Frankfurt Airport.
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