
1. Staff

1001 Warehouse Staff per started 15 min. € 25,00

1002 Office Staff per started 15 min. € 28,00

Price and Tariff List
time:matters Courier Terminals GmbH
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60549 Frankfurt am Main

Germany

Courier Terminal Frankfurt Airport
Valid from 01.01.2026

All prices are net prices and are exclusive of the GST. All previous pricelists are not valid any longer after this pricelist  is coming 
into effect. The General Terms and Conditions of the time:matters Courier Terminals GmbH as well as the Allgemeine Deutsche 
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2. Warehouse

2001 Storage Fee (Import)
per 100kg/day applied
Minimum 

€ 6,00
€ 20,00

2002 Storage Fee (Import) from 3rd day*
per 100kg/day applied
Minimum 

€ 10,00
€ 37,00

2003
Storage Fee Special Freight ( e.g. refrigerated, 
dangerous goods) 

per AWB on request

2004 Storage Fee (Export) **
per 100kg/day applied
Minimum 

€ 6,00
€ 20,00

2005 Storage Fee (Export) from 24H
per 100kg/day applied
Minimum 

€ 10,00
€ 37,00

**The free storage time includes 10h prior LAT

*The free storage time includes 24h after availability/delivery of the consignment

3. Import

3001 Apron Transport Aircraft – Terminal per trip € 100,00

3002 Retrieval from Cargo City Süd (CCS)* per AWB € 150,00

3003 Retrieval from Cargo City Nord (CCN)* per AWB € 105,00

3004 Breakdown of air cargo shipments
per kg
Minimum

€ 0,20
€ 35,00 

3005 Documentary Clearance per AWB € 35,00

3006 ATLAS entry / release voucher per AWB € 21,00

3007 Truck Loading
per started 100kg 
Minimum

€ 6,00
€ 27,00

*Including any advance payments made, if applicable
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3. Import

3008 Distribution of Consol consignments per HAWB
per kg
Minimum

€ 0,21
€ 27,00

3009 Terminal Handling Charge (THC)
per kg
Minimum (per shipment)

€ 0,05
€ 6,00

3010 Statement of Facts/Cargo Damage Report per AWB € 50,00

3011 ULD - Empty transport 
per trip CCS
per trip CCN

€ 150,00
€ 105,00

3012 Photo Documentation per event € 56,00

3013 Apron Monitoring of Import Shipment per started 30 min. € 55,00

3014 Creation of Duplicates per document € 25,00

3015 Creation T1 per T1 € 135,00

3016 Document Inspection (Customs) per AWB € 55,00

3017 Customs Inspection per AWB € 120,00

3018 Customs Destruction on request

3019 POD (Proof of Delivery) per AWB € 50,00

3020 ICS ESUMA Creation per HAWB € 28,00

3021 Data Entry per MAWB/HAWB € 28,00

3022 Depositary/Custodian Bill of Exchange per process € 28,00

3023 Document Print per order € 32,00

3024 Import to Export Transfer per AWB € 28,00
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4. Export

4001 Truck Unloading
per started 100 kg 
Minimum

€ 6,00
€ 27,00

4002 Labelling incl. print
per package
Minimum

€ 1,50
€ 25,00

4003
Cargo Security Control*                                       
(X-Ray/ETD/ Handsearch )

per kg
Minimum

€ 0,17
€ 75,00

4004 Build-up of airfreight shipments
per kg
Minimum

€ 0,20
€ 35,00 

4005 Documentary Pre -Check per AWB € 35,00

4006

Dangerous Goods Check per AWB
+ per piece

€ 150,00
€ 6,30

Re-Check Fee 
per AWB
+ per piece

€ 150,00
€ 6,30

4007

Dangerous Goods Check  (Excepted Quantities, 
MAG, ICE, Radioactive, Biological Substance)                 

per AWB
+ per piece

€ 100,00
€ 5,00

Re-Check Fee 
per AWB
+ per piece

€ 100,00
€ 5,00

4008 Empty ULD Transports
per trip to CCS
per trip to CCN

€ 150,00
€ 105,00

4009 AWB / Documents printout per order € 32,00

4010 Apron Transport Terminal -  Aircraft per trip € 100,00

4011 Delivery to Cargo City South (CCS) per AWB € 150,00

4012 Delivery to Cargo City North (CCN) per AWB € 105,00

4013 Photo Documentation per event € 56,00

4014 Apron Monitoring of Export Shipment per started 30 min. € 55,00

4015 MRN Clearance per MRN € 32,00

4016 Document Template – Customs per AWB € 55,00

4017 Customs Inspection per AWB € 120,00

*In the event of a dark alarm, double the price will be charged
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4. Export

4018 Customs Destruction on request

4019 Data Entry per MAWB/HAWB € 28,00

4020 Customs Clearance T1 per T1 € 75,00

5. Special and additional services

5001
Return to Agent
(exkl. X-Ray und Handling )

Charge / per kg
Minimum

€ 0,20
€ 53,00 

5002 Picking Area
per started 30 min. each for 
4m2 € 50,00

5012 Storage of goods 2 -8°C on request

5013 Shims on request

5016 Dry Ice on request

5017 Dark-Alert (Opening and Closing) per package € 77,00

5066 EDD Screening per AWB € 150,00

6001 Farbdruck einer Shippers Declaration per event € 40,00

6002 CCTV Evaluation per started 15 min. € 56,00

6003 Apron Transport Aircraft -  Aircraft per trip € 90,00

6004
Apron Transport Aircraft – Aircraft including 
temporary storage on the apron

per trip € 150,00

6005 Apron Transport Aircraft – Aircraft including 
temporary storage at the tmCT

per trip € 130,00

8888 Sorting per kg € 0,10

Other Services on request
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time:matters Courier Terminals GmbH
Cargo City Nord, Gate 26, Bld. 455d

60549 Frankfurt am Main
Germany

PAYMENT TERMS

Payment is due twenty -one (21) days after the invoice date or by contractual agreement. With written direct debit 
order consent, the full amount will be collected. Unless otherwise agreed, the invoice date is equal to the service 
date
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Postal Address + Delivery & Pick up:

time:matters Courier Terminals GmbH
Cargo City Nord, Gate 26, Building. 455D
60549 Frankfurt am Main
Germany

RA Nr.: DE/RA /01514-01

EORI Nr.: DE819109060611491: 0000

NCTS: DE003302
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Import:
Phone.: +49 69 690 74521
Mail: courierterminal.import.fra@time-matters.com

Export: 
Phone.: +49 69 690 31383
Mail: courierterminal.export.fra@time-matters.com

Duty Manager & Monitoring:
Phone.: +49 69 690 27022
Mail: monitoring@time-matters.com

Customs Formalities : 
Phone.: +49 69 690 74521
Mail: customs.fra@time -matters.com

Administration:
Mail: office.fra@time -matters.com
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Import/Export Office incl. Warehouse:
Monday - Sunday: 24/7 incl. Public Holiday

X-Ray :
Monday - Sunday: 24/7 incl. Public Holiday
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