time:matters Spare Parts Logistics GmbH successfully recertified to ISO
9001:2015

Neu-Isenburg, March 19,2019: time:matters, the expert in high performance and global special speed
logistics underpins its commitment to high quality standards by achieving 1ISO 9001:2015 recertification
for its subsidiary. time:matters Spare Parts Logistics GmbH operates a reliable in-night network
throughout Europe, complemented by tailored transport solutions for individual customer needs. In
addition to speed, high reliability and personalized customer communication are major factors. “Due to
our well-functioning quality management system, we are able to meet the requirements of our customers.
The 1SO 9001 recertification confirms our successful focus on high-performance logistics solutions”,
explained Lars Krosch, COO of time:matters Holding GmbH.

About time:matters GmbH:
time:matters is the expert for particularly urgent transports and complex logistics. Urgently needed spare

parts, medical samples and important documents are transported quickly and reliably from A to B via air,
rail and road and if required also personally accompanied via On Board Courier. This is made possible by
a global network with more than 500 courier partners and airlines. time:matters generally has access to all
available airlines and can therefore utilize a wide range of flight routes: more than 3,000 connections a day
to over 500 destinations in around 100 countries. Besides speed and reliability, providing an individual,
flexible service is paramount. time:matters is available 365 days a year, 24 hours a day, whenever tailor-
made, customized logistics concepts are needed — for everything from ad-hoc situations through to regular
business. time:matters has achieved 1ISO 14001:2015 environmental certification and ISO 9001:2015
certification. The company employs more than 370 people and operates its own terminal for express and
courier shipments at Frankfurt Airport.
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