A company of Lufthansa Cargo

time:matters Netherlands achieves 1SO 9001:2015 certification

Amsterdam, 21 March 2016: time:matters, the expert for global Special Speed Logistics, has further

strengthened its commitment to high quality standards by achieving ISO 9001:2015 certification.

The team has now been successfully certified under version 9001:2015, which only came into effect in
September 2015. This makes it one of the first companies in the Netherlands to achieve this. The
certification was granted by Lloyd's Register Quality Assurance in Belgium. time:matters Netherlands
had already been certified under the 1SO 9001:2008 quality standard since 2011. There is now a greater
focus on risk management in the 2015 version, with a link being forged between flexibility and quality
assurance. The philosophy of risk avoidance as described in the standard is covered by the company's
own credo. “Customers expect one hundred per cent quality, but they also value the proactive shipment
monitoring provided by time:matters along the entire transport chain. If something unforeseen happens,
corrective actions can then be taken quickly to minimise the impact on the customer”, explained Franz-

Joseph Miller, Managing Director of time:matters.

Besides continual improvement management, the consistent alignment of all processes with customer
needs is also at the heart of this international quality management standard. “For our customers, we are
the problem-solvers for their time-critical shipments”, said Marcel Andriessen, Country Manager of the
Netherlands. He continued: “It all comes down to maximum quality and reliability. Quality and customer
focus are our DNA. The certification will help us to put this into daily practice as well in a structured and

sustainable manner and continuously improve what we are doing in the best interests of our customers.”

time:matters GmbH:

The expert for Special Speed Logistics offers each of its clients customized logistics solutions for particularly urgent
or complex special logistics assignments, enabling worldwide delivery within just a few hours. The Special Speed
Solutions provided by time:matters worldwide are based on high-speed and reliable transport by air, rail and road, as
well as a tight international network consisting of more than 500 exclusive transportation partners. time:matters
generally has access to all available airlines and can therefore utilize a wide range of flight routes: over 3,000 flights
per day, to some 500 destinations in 90 countries. time:matters operates its own courier terminal for express and
courier shipments at Frankfurt Airport.
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