A company of Lufthansa Cargo

time:matters as exclusive partner for the new express service from
Lufthansa Cargo — “Courier.Solutions powered by time:matters”

Neu-Isenburg, March 28, 2012: time:matters, the international expert for highly urgent and complex

logistics challenges, strengthens its cooperation with Lufthansa Cargo AG.

As an exclusive partner, time:matters has developed specific processes for Courier.Solutions to provide
key service components — such as around-the-clock customized shipment monitoring and proactive
shipment-related communication. In addition, a high level of service quality equating to more than 99%,
as well as the shortest delivery and processing times, characterize Courier.Solutions.

Franz-Joseph Miller, CEO of time:matters GmbH, is convinced of the cooperation: “We are very proud
that the leading company for international air freight has incorporated our services into its range of
products. Lufthansa Cargo’s decision to closely cooperate with time:matters demonstrates a high level of
confidence in the attractiveness and reliability of our services and reconfirms to us, that we can offer
customers with time-critical shipments throughout the world a unique added value — thanks to our highly

flexible special solutions.”

time:matters GmbH:

The expert for Special Speed Logistics offers each of its clients customized logistics solutions for particularly urgent
or complex special logistics assignments, enabling worldwide delivery within just a few hours. The Special Speed
Solutions provided by time:matters worldwide are based on high-speed and reliable transport by air, rail and road, as
well as a tight international network consisting of more than 500 exclusive transportation partners. time:matters
generally has access to all available airlines and can therefore utilize a wide range of flight routes: over 3,000 flights
per day, to some 500 destinations in 90 countries. time:matters operates its own courier terminal for express and
courier shipments at Frankfurt Airport.

Further information and picture requests:
Public Relations Department time:matters GmbH, David Noack,
Gutenbergstralle 6, D-63263 Neu-Isenburg,

Telephone: +49 (0) 6102 / 36738-610 Telefax: +49 (0) 6102 / 36738-899,
Website: www.time-matters.com, E-mail: presse@time-matters.com

Reservation and service hotline: +49 (0) 69 9999 2079

Reservation and service hotline for Austria: +43 (0) 800 - timematters (84 63 62 88)
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