
 

Quality management system of time:matters GmbH successfully certified 
according to ISO 9001:2015 
 

• High quality of service portfolio confirmed once again  

• International standard ensures transparency for new customers 

• Development of new business areas with strict quality management standards 
 

Neu-Isenburg, Germany, June 04th, 2019: In addition to time:matters Netherlands B.V. and 

time:matters Spare Parts Logistics GmbH, time:matters GmbH is now also certified according to 

ISO 9001:2015. Certification in accordance with the globally recognized DIN standard confirms 

the consistently high level of quality of the time:matters management system for transport 

organization, worldwide monitoring, and tracking of time-critical, custom shipments.  

 

In the area of international special speed logistics, resilient dependability and individual customer 

communication play a major role within the strategy of long-term service excellence and quality. 

By aligning its quality management systems and business processes with the international 

standard, time:matters provides both domestic and international customers with optimal proof of 

its competence and performance. Within ISO 9001, systematically bringing all processes into line 

with customer requirements has high priority.  

 

“Our customers expect 100% quality and professionalism from our transport services. They value 

the transparency that we offer along the entire transport chain through seamless monitoring and 

attach great importance to the reliability of our efficient, proactively defined backup processes,” 

says Lars Krosch, COO of time:matters. “Certification of our quality management according to 

international standards demonstrates that our processes are consistently geared toward the needs 

of our customers. It provides customers with an official point of reference for assessing our 

outstanding services in advance.” 

 

Certification by Lloyd’s Register Deutschland GmbH also has major advantages internally: 

companies that successfully roll out and implement a quality management system benefit from 

continuously optimized processes, high-quality standards in products and services, high customer 

and employee satisfaction, and savings through process cost optimization and low complaint rates.  

 

“Successful certification is an additional endorsement of our effective strategy for achieving 

service excellence and quality,” explains Alexander Kohnen, CEO of time:matters. “Compliance 



with the official standards allows us to access new industrial sectors that require a certified quality 

management system.”  

 

In addition to current certification according to the ISO 9001:2015 standard, time:matters GmbH 

also holds environmental certificate ISO 14001:2015 for its successfully established 

environmental management system and has been an “Authorized Economic Operator” (AEO) since 

April 2019. Status as an AEO provides international customers with transparent insight into the 

unparalleled standards that time:matters meets in global goods management and safeguarding of 

its customer supply chain. The high standards of service are not only reflected in the official 

certifications but also confirmed by the consistently high Net Promoter Score of over 75. 

 

About time:matters: 

time:matters is the expert for particularly urgent transports and complex logistics. Urgently needed spare 
parts, medical samples and important documents are transported quickly and reliably from A to B via air, rail 
and road and if required also personally accompanied via On Board Courier. This is made possible by a global 
network of more than 500 courier partners and airlines. time:matters generally has access to all available 
airlines and can therefore utilize a wide range of flight routes: more than 3,000 connections a day to over 
500 destinations in around 100 countries. In addition to speed and reliability, providing a custom and flexible 
service is paramount. time:matters is available 365 days a year, 24 hours a day, whenever tailor-made 
logistics concepts are needed – for everything from ad-hoc situations to business as usual. time:matters has 
achieved ISO 14001:2015 environmental certification as well as ISO 9001:2015 certification. The company 
has more than 370 employees and operates its own terminal for express and courier shipments at Frankfurt 
Airport. With its acquisition of CB Customs Broker GmbH in 2018, time:matters incorporated decades of 
expertise in customs clearance and cargo handling. Services related to all standard customs procedures are 
available, along with complete solutions customized to individual client needs, including digital solutions for 
e-commerce customs clearance. CB Customs Broker is an “Authorized Economic Operator” and has been 
AEO-C certified since 2013. time:matters GmbH received AEO certification in April 2019. 

 
For additional information and image requests, please contact:  
 
time:matters GmbH Public Relations Department  

Katja Sondey  

Gutenbergstrasse 6  

63263 Neu-Isenburg, Germany  

Phone: +49 6102 / 36738-822, fax: +49 6102 / 36738-899,  

web: www.time-matters.com, e-mail: presse@time-matters.com  

 
24/7 booking and service hotline:  
 
Germany: +49 69 99992079  

Austria: +43 1 700733966  

Benelux: +31 88 7779800 
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