
 

Milestone in digital customer communication:  
time:matters is now on WeChat  
 

• time:matters (Shanghai) International Freight Forwarding Ltd. – a subsidiary of 
time:matters Holding GmbH – joined WeChat in March 

• This link-up represents another milestone in digital customer communication with a focus 
on users in China and further afield 

• For many users of the WeChat app, the service is central to their online activities; this gives 
time:matters the opportunity to better network with the target group 

 
 

Neu-Isenburg, March 17, 2021: Digitally networked in China: logistics expert time:matters 

launched its official WeChat B2B channel via its Chinese subsidiary time:matters (Shanghai) 

International Freight Forwarding Ltd. in March. “The principle aim behind this is to connect with 

WeChat users in China. This will allow us to generate followers as well as inform business partners 

and prospective customers about the company and our highly efficient transport services.  Joining 

the platform marks another milestone in our digital customer communication strategy,” explained 

Alexander Kohnen, CEO of time:matters. WeChat was launched as a messaging app several years 

ago and is now extremely popular in China.  

 

Some 900 million people in China log into WeChat every day. In addition to its text messaging 

service with chat function, the app can also be used in a variety of other ways. “Users do not even 

have to leave WeChat anymore to connect and communicate with companies and find their 

products and services. For this and other reasons, a WeChat profile is very important to us,” said 

Constance Wu, Executive Director time:matters (Shanghai) International Freight Forwarding Ltd., 

before adding: “By launching our own B2B channel on the platform, we want to tap into WeChat’s 

huge potential. Interested users will now receive news that is specific to the target group, such as 

information on network expansions as well as product and industry-specific updates. We are also 

looking forward to engaging enthusiastically with users so that we can best align our transport 

solutions with customer needs.”  

 

The company publishes customer-centric, tailored posts in Mandarin and English several times a 

month. time:matters’ WeChat presence can be accessed using the relevant WeChat ID 

(time:matters 时美达) or, alternatively, by scanning the related QR code.  

 

 



 

 

About time:matters: 

time:matters is the expert for time-critical express transports. Urgently needed spare parts, missing 
production equipment, medical samples, dangerous goods and important documents are transported quickly 
and reliably from A to B via air, rail and road and if required also personally accompanied via on board courier. 
This is made possible by a global network with more than 500 courier partners and airlines. time:matters 
generally has access to all available airlines and can therefore utilize a wide range of flight routes. Besides 
speed and reliability, providing an individual, flexible service is paramount. time:matters is available 365 days 
a year, 24 hours a day, whenever customized logistics concepts are needed – for everything from ad-hoc 
situations through to regular business. time:matters has achieved ISO 9001:2015 certification as well as ISO 
14001:2015 environmental certification and compensates CO2 emissions of all airmates on board courier 
transports. The company employs more than 330 people and operates its own terminals for express and 
courier shipments at Frankfurt and Munich airport. By acquiring CB Customs Broker GmbH in 2018, 
time:matters incorporated decades of customs clearance and cargo handling expertise. Services covering all 
standard customs procedures including digital solutions for e-commerce customs clearance. CB Customs 
Broker is an “Authorized Economic Operator” and has been AEO-C certified since 2013. time:matters GmbH 
has been AEO certified since April 2019. time:matters (Shanghai) International Freight Forwarding Ltd. was 
established on June 1, 2019. The company supports customers locally with everything, from booking and 
issuing air waybills to local invoicing. time:matters Americas, Inc. was launched in July 2020 as part of 
time:matters' internationalization strategy. The US corporate affiliate, headquartered in Miami, Florida, caters 
to both national and international customers.  

Further information and picture requests:  

time:matters GmbH Public Relations Department 

Katja Sondey 

Gutenbergstraße 6 

63263 Neu-Isenburg, Germany 

Phone: +49 6102 / 36738-822 Fax: +49 6102 / 36738-899,  

Web: www.time-matters.com, e-mail: presse@time-matters.com 



24/7 booking and service: 

Headquarters Germany: +49 69 9999 2079  

Austria & Central Eastern Europe: +43 1 7007 33966  

Benelux, France & UK: +31 88 777 9800  

China; Macau (SAR), Hong Kong (SAR), Inner Mongolia & Taiwan: +86 21 8011 9484 

Japan, Korea, Southeast Asia & South Asia: + 86 21 8011 9484 

USA and Canada: +1 888 4 FLY TMA / +1 888 435 9862 

Mexico, Central & South America: +1 469 283 3397 


