A company of Lufthansa Cargo

Logistics expert time:matters opens Sameday Air station in Tel Aviv

¢ Network expanded to include first Sameday Air station outside of Europe
e Cooperation with more than 22 partner airlines
¢ 90 direct connections a week to and from Tel Aviv

Neu-Isenburg, 23 November 2017: time:matters, the expert in worldwide Special Speed Logistics, is

expanding internationally. The company has further extended its network for sameday transports by
opening the first Sameday Air station outside of Europe in Tel Aviv. Prior to this, the extensive route
network of time:matters GmbH for time-critical shipments needed at their destination that very same day

had consisted of more than 100 destinations within Europe.

The direct integration of a non-European location into the international Sameday Air station network is an
important milestone towards the further internationalization of the existing route network. Numerous
companies in a number of sectors, including high-tech/semicon, medical electronics, agricultural
technology and telecommunications, are located in and around this major city and can now avail

themselves of the unique Sameday service for transports to and from Tel Aviv around the clock.

With the Tel Aviv station having been opened for export shipments, there will now be direct flights to the
airports in Frankfurt, Munich, and Vienna. This means 90 direct connections a week to and from Tel Aviv.
This will facilitate the seamless transport of shipments weighing up to 38 kg and switching between the
various airlines at any time. time:matters is thereby offering its customers the fastest handling times and
more cost-efficient transports. Upon request, shipments can also be picked up and delivered, including
customs clearance, which is also possible even outside of the normal opening hours by arrangement.
Customers can themselves go online to request quotes and track shipments using the time:matters

booking portal.

“Our company has always striven to grow with our customers. The strong local presence of some of our
customers in the region, especially in the high-tech/semicon sector, played a major role in our decision to
open our first station outside of Europe,” said Christian Mértl, COO of time:matters GmbH, adding: “We
want to offer our customers the most comprehensive network coverage possible and the best service at
all times. By opening a Sameday Air station in Tel Aviv, we are taking an important step towards further

internationalization of our route network.”

About time:matters GmbH:

time:matters is the expert for particularly urgent transports and complex logistics. Urgently needed spare
parts, medical samples and important documents are transported quickly and reliably from A to B via air,
rail and road. This is made possible by a global network with more than 500 courier partners and airlines.
time:matters generally has access to all available airlines and can therefore utilise a wide range of flight
routes: more than 3,000 connections a day to over 500 destinations in around 100 countries. Besides
speed and reliability, providing an individual, flexible service is paramount. time:matters is available 365
days a year, 24 hours a day, whenever tailor-made, customised logistics concepts are needed — for
everything from ad-hoc situations through to regular business. The company was started in 2002 by
Managing Director and founder Franz-Joseph Miller as a spin-off from Lufthansa Cargo AG. It currently
employs 160 people and operates its own terminal for express and courier shipments at Frankfurt



Airport.

Further information and picture requests:

time:matters GmbH Public Relations Department

Katja Sondey

Gutenbergstralie 6

D-63263 Neu-Isenburg

Telephone: +49 (0) 6102 / 36738-822 Fax: +49 (0) 6102 / 36738-899
Web: www.time-matters.com, email: presse@time-matters.com

24/7 Booking and Service Line:

Germany: +49 69 9999 2079 and 0800 117 117 7
Austria: +43 1 7007 33966 and 0800 84 63 62 88
Benelux: +31 88 777 98 00 and 0800 84 63 62 88
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