In cooperation with Air Europa:
time:matters expands Sameday Air service offering

e In an expansion of its Sameday Air network, time:matters has added direct connections
with several flights daily

e Additional connections and distribution within Spain with fast reloading and forwarding

e Quick and straightforward offer generation and booking via the time:matters website

Neu-Isenburg, March 01, 2022: More flexibility in Europe: time:matters, the expert in time-critical
express transports, has further expanded its Sameday Air network in cooperation with Air Europa.
Additional cargo capacity is now available via the airline’s Madrid hub. As a result, several daily
flights can now be offered to a total of 14 stations between Madrid and Germany, the Netherlands,

Portugal and Italy as well as within Spain. This provides a unique network density.

time:matters ensures the guaranteed consignment of time-critical shipments with a chargeable
weight of up to 38 kilograms within the entire global Sameday Air network. This is achieved thanks
to short handling times of 60 minutes or more and consistently fast and flexible transport solutions.
Quick transit times of just 60 minutes at the Madrid hub also guarantee rapid distribution of
shipments across Spain as well as to and from other countries, not only via the Air Europa network
but also in partnership with various other airlines. Shipments can also be picked up and delivered

on request.

As usual, customers can submit transport requests via the time:matters website in just a few clicks
to get a real-time quote. Prior registration is not required. From the options displayed, the cheapest
quotes or fastest transport solutions can be compared and directly booked. In this way,
time:matters ensures a high degree of efficiency, transparency and flexibility. What's more,
Customer Service teams are available around the clock to provide advice and support as well as

look after all steps along the transport chain.

Lars Krosch, COO of time:matters, stated: “By expanding our unique network once again in
cooperation with our new partner Air Europa, we can offer our clients fast and highly efficient
transport solutions within Spain and a multitude of other countries. In this way, we are helping
customers from a wide range of industries to maintain and optimize their supply chains as best as
possible and avoid time-consuming and expensive direct delivery. Through the global Sameday Air
network with more than 200 stations and over 20 airlines, we ensure the fastest transports,

guaranteed capacity access and the greatest possible flexibility.”



About time:matters:

time:matters is the expert for time-critical express transports. Urgently needed spare parts, missing
production equipment, medical samples, dangerous goods and important documents are transported quickly
and reliably from A to B via air, rail and road and if required also personally accompanied via on board courier.
This is made possible by a global network with more than 500 courier partners and airlines. time:matters
generally has access to all available airlines and can therefore utilize a wide range of flight routes. Besides
speed and reliability, providing an individual, flexible service is paramount. time:matters is available 365 days
a year, 24 hours a day, whenever customized logistics concepts are needed - for everything from ad-hoc
situations through to regular business. time:matters has achieved ISO 9001:2015 certification as well as ISO
14001:2015 environmental certification and compensates CO2 emissions of all airmates on board courier
transports. The company employs more than 330 people and operates its own terminals for express and
courier shipments at Frankfurt and Munich airport. By acquiring CB Customs Broker GmbH in 2018,
time:matters incorporated decades of customs clearance and cargo handling expertise. Services covering all
standard customs procedures including digital solutions for e-commerce customs clearance. CB Customs
Broker is an “Authorized Economic Operator” and has been AEO-C certified since 2013. time:matters GmbH
has been AEO certified since April 2019. time:matters (Shanghai) International Freight Forwarding Ltd. was
established on June 1, 2019. The company supports customers locally, from booking to issuing air waybills
and local invoicing. The launch of time:matters Americas, Inc. took place in July 2020 as part of time:matters'
internationalization strategy. The US corporate affiliate, headquartered in Miami, Florida, caters to both
national and international customers.
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24/7 booking and service:

Germany & Central Customer Service: +49 69 9999 2079

Austria & Central Eastern Europe: +43 1 7007 33966

Benelux, France & UK: +31 88 777 9800

China; Macau (SAR), Hong Kong (SAR), Inner Mongolia & Taiwan: +86 176 2103 9158
Japan, Korea, Southeast Asia & South Asia: + +65 68 354074

USA and Canada: +1 888 4 FLY TMA / +1 888 4 359 862

Mexico, Central & South America: +1 469 283 3397



