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What are the most important milestones in the development of the company?  

▪ 2002: time:matters is spun off from the parent company Lufthansa Cargo AG under the name 
“Lufthansa Cargo SameDay World GmbH.” Lufthansa Cargo remains 100-percent shareholder 
of the spun-off subsidiary. 

▪ 2003: The company’s name is changed from Lufthansa Cargo SameDay World GmbH into 
“time:matters GmbH.” Special Speed Solutions become the core content of business activities. 

▪ 2006: time:matters launches its internationalization strategy by opening the first overseas 
branch office in Zurich. In the following years, further branch offices are opened throughout 
Europe and Asia. 

▪ 2007: Capital funds of the growth investor Aheim Capital GmbH acquire a majority stake in 
time:matters GmbH. Lufthansa Cargo, hitherto the sole shareholder, remains convinced of the 
attractiveness of this business sector and continues as a shareholder of time:matters with 49%. 

▪ 2007: The “time:matters Spare Parts Logistics GmbH” is established for supplying customers 
throughout Europe with urgently required spare parts – innight or express day. 

▪ 2007: The time:matters Courier Terminal is opened at Frankfurt Airport for the handling of 
express  and courier shipments, for the company’s own customers, as well as other logistics 
service providers (integrators and courier companies) and their respective clients. 

▪ 2016: Lufthansa Cargo AG takes over complete ownership of time:matters Group. 

▪ 2017: Launch of the On Board Courier platform time:matters airmates. 

▪ 2018: Sameday Air international network expansion to the U.S. and Mexico. 

▪  2018: ISO 14001:2015 environmental certification time:matters GmbH  

▪ 2018: Acquisition of CB Customs Broker GmbH and Customs Broker Cargo Handling GmbH 

▪ 2019: Foundation of time:matters Courier Terminals GmbH 

▪ 2019: AEO Certification of time:matters GmbH (“Authorized Economic Operator”) 

▪ 2019: ISO 9001:2015 Certification of time:matters GmbH  

▪ 2019: Network expansion to African destinations via new hub in Brussels 

▪ 2019: time:matters launches fastest possible transport service of dangerous goods 

▪ 2019: Sameday Air network extension to China, Japan, Thailand and Singapore  

▪ 2019: Establishment of time:matters (Shanghai) International Freight Forwarding Ltd.  

▪ 2019: airmates becomes the first carbon-neutral On Board Courier service in the world. All 
emissions of the entire transport are compensated in cooperation with the NGO myclimate. 

▪ 2020: Establishment of time:matters Americas, Inc., based in Miami, Fl.  

▪ 2020: Launch US Domestic Sameday Air Network with 89 stations. In September network 
extension to 100 stations.  

▪ 2021: Launch of the new offer and booking platform  

 
What is time:matters? 

time:matters is the expert for global High Performance and Special Speed Logistics. Urgently 
needed spare parts, production equipment, medical samples and important documents are 
transported quickly and reliably from A to B via air, rail and road and if required also personally 
accompanied via On Board Courier. This is made possible by a global network with more than 500 
courier partners and airlines. time:matters generally has access to all available airlines and can 
therefore utilize a wide range of flight routes. Besides speed and reliability, providing an individual, 



 
 

flexible service is paramount. time:matters is available 365 days a year, 24 hours a day, whenever  
customized logistics concepts are needed – for everything from ad-hoc situations through to 
regular business. time:matters has achieved ISO 9001:2015 certification as well as ISO 
14001:2015 environmental certification. The company was started in 2002 as a spin-off from 
Lufthansa Cargo AG and currently employs more than 330 people.  
 
 

What is the time:matters business model?  

time:matters occupies a special area of the CEP (courier, express, parcel) sector with its services. 
The company’s particular strength is its ability to individually develop and offer global logistics 
solutions for its customers. Unlike providers of standardized logistics services, time:matters does 
not expect its customers to adjust their needs to fit off-the-shelf solutions. Instead, the company 
flexibly tailors all of its solutions to suit the respective needs of the customer and then implements 
these using its dense international air, rail and road network – also door-to-door, of course. 
time:matters uses its strong partnerships and exclusive cooperation with service providers such as 
Lufthansa Group Airlines and Deutsche Bahn to ensure a smooth transport experience. With end-
to-end tracking of every shipment, customers are assured of regular, proactive status updates. In 
time-critical situations and emergencies requiring customized, reliable special solutions, 
time:matters is your logistics problem solver. For time-critical spare parts logistics, time:matters 
also offers the services of its subsidiary Spare Parts Logistics GmbH. 
 

Exactly what services does time:matters offer?  

As the Expert for High Performance and Special Speed Logistics as well as time-critical 
international spare parts logistics, time:matters provides customized, highly flexible global logistics 
solutions for time-critical transports. Multimodal means of transport can be combined as required, 
with an array of services ranging from direct, airport-to-airport and door-to-door deliveries through 
to the use of charter planes.  
Lighter shipments that need to arrive on the very same day can be transported on board ICE, IC 
and EC trains – within Germany and to/from Amsterdam, Basel, Paris and Vienna through 
time:matters’ exclusive ic:kurier service. Particularly urgent and sensitive shipments are 
accompanied by our On Board Couriers (OBCs) on the next available flight to their destinations. On 
our unique time:matters airmates platform, customers receive an individual quote for such 
personally accompanied transport in less than a minute. This can then be booked with just a few 
clicks, saving valuable time in the event of a logistical emergency. We are in close contact with our 
more than 12.000 flight couriers during the entire transport and inform our customers about every 
step of the transport. In 2019, airmates became the world`s first carbon-neutral On Board Courier 
service within the context of a long-term offsetting initiative with myclimate, a renowned non-profit 
organization. time:matters takes responsibility for climate protection and compensates the CO2 
emissions of all airmates transports. With the time:matters Stem Cell Courier Services, couriers 
personally carry life-saving stem cells from donors to recipients. Several thousands HPC transport 
missions are conducted per year.    
 
With the acquisition of CB Customs Broker GmbH in September 2018, time:matters integrated 
comprehensive expertise in the field of customs into its range of services. The services offered 
include all common customs procedures as well as complete solutions tailored to the individual 
needs of the client. Through CB Customs Broker, the customer experiences added value in the area 
of customs, starting with the creation of customer-specific concepts through to the realization of 
digitized solutions. CB Customs broker is AEO certified. time:matters and CB Customs Broker have 
been working together intensively and successfully since 2006.  
 
 



 
 

 
 

What does “time-critical spare parts logistics” actually mean? 

Time-critical spare parts logistics (or “after-sales logistics”) means a number of things, including 
the fastest possible delivery of urgently needed spare and production parts to clients of 
time:matters customers or on-site service technicians. This helps customers fulfil maintenance 
contracts and optimize the deployment of on-site service technicians. With a fast and seamless 
supply of spare parts ensured, customers can operate an affordable centralized warehouse 
structure. 
Our time-critical spare parts logistics service is part of our ad-hoc business offering and is also 
supported by the reliable Spare Parts Logistics GmbH in-night network.  This service is based on 
logistics processes developed exclusively for the respective customer and is geared towards 
regular, long-term cooperation with the customer.  
 
What is special about the service from time:matters?  

time:matters occupies a special area of the CEP sector with its Special Speed Solutions. With 
globally positioned more than 500 partners, such as the Lufthansa Group, KLM, Air France, 
Eurowings as well as leading US Airlines such as American Airlines®, Southwest Airlines®, United 
Airlines®, Alaska Airlines® and on the rail network with Deutsche Bahn, time:matters has access to 
an international network in the air, on the rails and on the road. Unlike other CEP providers, however, 
time:matters does not operate any standardized transport systems. Therefore, in addition to speed 
and coverage, it can also offer a significantly higher degree of flexibility in order to accommodate 
specific customer requirements. This means that every transport solution is created, planned, 
personally supported and implemented for each individual customer. On top of this, time:matters 
also operates its own courier terminals at Frankfurt and Munich airport. These central points for 
courier and express handling provide fastest handling and transit times, direct access to the apron, 
physical supervision of the shipment loading and facilitate shipment tracking, which guarantees 
maximum control for each shipment.  
 
Who are time:matters’ customers?  

The range of services offered by time:matters includes ad-hoc and contract business – both in 
cooperation with other logistics service providers and on behalf of corporate clients from many 
different industries. Logistics companies can complement their own service portfolio as needed 
with services from time:matters: from use on a case-by-case basis through to the complete 
outsourcing of emergency, special and/or spare parts logistics to time:matters.  
Current customers include amongst others Schenker, Kühne&Nagel, DHL, TNT/FedEx, UPS, DSV 
Global Logistics, Fujitsu Technology Solutions, Siemens Healthineers, Carl Zeiss, SYNLAB, Bosch, 
Volkswagen Group, BMW Group, Dräxlmaier, John Deere, CNH, Roche, Agilent, Intel, IBM and Otto. 
 
 
What is the time:matters set-up in China?  

time:matters (Shanghai) International Freight Forwarding Ltd. was founded on June 1, 2019. It 
supports customers locally, from providing booking assistance through to issuing air waybills and 
local invoicing. The international time:matters service team employees in Shanghai speak a number 
of languages, including Mandarin and English. An additional website in Mandarin provides 
information on the extensive transport solutions for time-critical and sensitive shipments.  
By integrating seven China stations into the Sameday Air network, time:matters facilitates the 
fastest possible connection between China, Europe and the US. The transport of time-critical 
shipments will be offered with the usual high level of reliability and precision to and from Shanghai 
(PVG), Shenyang (SHE), Beijing (PEK), Nanjing (NKG), Qingdao (TAO), Chengdu (CTU) and 
Guangzhou (CAN). Urgently required shipments will be collected and cleared through customs on 



 
 

the same day. Thanks to fast handling and transit times up from one hour, the shipments will reach 
their required destination in Europe, the US and Mexico within the shortest possible time.  
 
What is the time:matters set-up in the US?  

The start of time:matters Americas, Inc. in July, 2020 pursue the internationalization strategy of 
time:matters. The US corporate affiliate of time:matters caters to both national and international 
customers. It is in the position to offer transport solutions for time-critical and sensitive shipments 
that are perfectly tailored to the customer`s needs. The multilingual local team provides consulting 
and makes bookings, including issuing air waybills, and handles everything through to local 
invoicing.  time:matters already connects today 16 key marketplaces in the US and Mexico to major 
business centers in Europe, Israel and Asia through its existing international Sameday Air network 
with more than 130 stations worldwide and more than 20 partner airlines. time:matters offers 
currently a US Domestic Sameday Air network with 100 stations and up to 200lbs/90kg per 
shipment. Upon customer`s request, the shipments can be directly picked up and delivered to the 
consignee. Thanks to the nationwide network with more than 50,000 flights per week and the 
cooperation with four leading US airlines American Airlines®, Southwest Airlines®, United Airlines® 
and Alaska Airlines®, time:matters ensures the fastest possible transports and maximum flexibility 
for its customers.  
 
 
 
 
Persons Responsible 

Management: 

▪ Alexander Kohnen (CEO) 
▪ Lars Krosch (COO) 
 

Shareholder: 

▪ Lufthansa Cargo AG (100%) 
 

 

24/7 booking and service:  

www.time-matters.com 
www.airmates.eu  
 
 
Press Contact: 

Public Relations Department time:matters GmbH 

Katja Sondey 

Gutenbergstrasse 6 

63263 Neu-Isenburg 

Phone: +49 6102 36738 822  

Website: www.time-matters.com 

E-mail: media.relations@time-matters.com  
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