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PRESS RELEASE

time:matters provides sameday and emergency transport services, despite
considerable disruption to air traffic

Neu-Isenburg, 19" April, 2010: Due to the volcanic eruption in Iceland the logistics sector is now faced

with an unfamiliar situation: scheduled international air services have, to a large extent, been brought
to a standstill. Numerous European airports remain closed. However; some airlines are starting to

resume select flight operations.

time:matters, the expert for special speed solutions who is part of the Lufthansa Cargo Group, is
capable of ensuring sameday and emergency transports, despite considerable commercial flying
limitations. Since Friday, more than 100 experts in the field of global sameday and emergency logistics
have been working around the clock to find special transport solutions for companies that have been
impacted by the cancellations. These solutions include: special flights, transport by train and road,
charters as well as flexible routing via airports that have opened on short notice. Therefore,
time:matters can continue to offer its customers a wide range of sameday and emergency solutions to
and from Germany, Denmark, Sweden, Finland, Norway, Italy, Spain, France, England and Ireland. In
addition, time:matters has set up tailor made solutions for customers requiring transport services to

and from Asia and America.

“Customers appreciate us as a creative and flexible partner, who is able to implement emergency
solutions and customized transports especially when faced with critical situations,” explains Franz-

Joseph Miller, CEO of time:matters.

Lufthansa and Lufthansa Cargo have, starting today, resumed flight operations on select flights to and
from Frankfurt. Since the situation within the European airspace is constantly subject to change,
time:matters customer service is available to answer all of your questions regarding alternative
solutions and updates by phone, simply dial +49 (0) 800 — 117 117 7 (for calls within Germany)

or +49 (0)69 — 99 99 20 79 (for international calls)

You can find further information at: http://www.time-matters.com/en/current-issues/news




time:matters GmbH

The expert for courier, sameday and emergency logistics as well as for time-critical international spare parts
logistics, offers each of its clients customized logistics solutions for particularly urgent or complex special logistics
assignments, enabling worldwide delivery within just a few hours. The Special Speed Solutions provided by
time:matters worldwide are based on high-speed and reliable transport by air, rail and road, as well as a tight
international network consisting of more than 500 exclusive transportation partners. time:matters generally has
access to all available airlines and can therefore utilize a wide range of flight routes: over 3,000 flights per day, to
some 500 destinations in 90 countries. time:matters operates its own courier terminal for express and courier
shipments at Frankfurt Airport. In keeping with its internationalization strategy, time:matters has operated foreign
offices since 2006 and currently maintains Service Desks at 16 international locations. Capital funds of growth
investor Aheim Capital GmbH, time:matters’ management and Lufthansa Cargo AG are shareholders of the
logistics company. The annual revenue in 2008 amounted to approximately €60 million.
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