
 

time:matters gains Fujitsu Siemens Computers as a customer for 
the “time-critical spare parts logistics” segment 
 
§ The special service provider for courier, sameday and emergency logistics takes on the time-

critical spare parts supply throughout Europe for Fujitsu Siemens Computers GmbH 
§ The reduction in storage and competition surrounding high quality after-sales service 

increase the demand for quick and reliable spare parts logistics solutions 
 
Neu-Isenburg/Munich, July 8, 2008 – time:matters, the special service provider for courier, sameday 
and emergency logistics which is part of the Lufthansa Group, has gained Fujitsu Siemens Compu-
ters GmbH (Munich) as a customer for the “time-critical spare parts logistics” segment. Following 
successful completion of a pilot phase that started in December 2007, time:matters has taken on the 
company’s time-critical spare parts supply for parts of Europe, with effect from April 1, 2008. 
Fujitsu Siemens Computers is the leading European IT infrastructure provider and at the same time 
market leader in Germany. The company offers a unique range of products – from notebooks through 
desktops to IT infrastructure solutions and services. 
 
time:matters’ established Special Speed Solutions for especially urgent or particularly important 
shipments serve as the basis for the logistics solutions that were adapted specifically for 
Fujitsu Siemens Computers. Furthermore, time:matters’ expertise in this segment provided the basis 
for Fujitsu Siemens Computers’ decision in favor of time:matters. A combination of road and air 
transport will be utilized for the high-speed transport of urgently needed spare parts from the central 
warehouses in Germany to Fujitsu Siemens Computers operations at German and European 
destinations. The service, which is characterized by high flexibility and speed, allows for a multitude of 
different types of solutions as they are needed for various distinct situations: it therefore arranges 
customers according to zip code area or a specific time for each individual place of delivery, which 
represents the latest possible delivery time. One of the main service elements of the logistics solution 
is the option to, within Europe, combine an extremely late pick-up of the spare part in the evening with 
a particularly early delivery the next morning.  
 
By using this solution, extreme flexibility and delivery speed are linked with a high degree of reliability 
and punctuality: therefore computer components, which for example had to be transported as quickly 
as possible from the Fujitsu Siemens Computers’ warehouse in the Rhine-Main region to one of the IT 
company’s service technicians in Skövde (Central Sweden), reached their destination in the form of a 
customer service technician on site, within merely nine hours after the order was placed. Such quick 
times are, for the most part, a result of transport solutions that are custom-tailored to suit the individual 
needs of Fujitsu Siemens Computers or their respective customers and can also be adjusted in the 
future if necessary. 
 
Within the scope of service for Fujitsu Siemens Computers, time:matters combines elements of its 
existing service portfolio to form the complimentary service segment “time-critical spare parts 
logistics.” For this, the logistics service provider not only draws on a standardized network, but also 
develops a customized solution according to the customer’s individual needs. The increasing need for 
spare parts logistics solutions, that are equally quick and reliable, arises mainly from the fact that more 
and more companies are abandoning local or decentralized means of storage in favor of centralized 
storage to subsequently reduce storage and capital commitment costs – while at the same time 
maintaining or to some extent even optimizing the high quality of service. Increasingly shorter product 
life cycles provide the backdrop for this development and these in turn are accompanied by a growing 
variety of spare parts that are constantly changing at an even faster pace. Therefore, 
Fujitsu Siemens Computers has concentrated the stored stock items, which must remain available as 
spare parts for the company’s products, to just two main storage facilities worldwide. Up until just a 
few years ago, the company stored these items in several warehouses located around the world.  
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Parallel to the optimization of the means of storage, companies increasingly view the quality, flexibility 
and speed of after-sales service as a decisive competitive factor: Since products from different 
manufacturers are becoming more similar to one another in terms of quality, after-sales service is, for 
a growing number of companies,  turning into an ever more important way of distinguishing 
themselves from the competition. The service aspect is even more significant when potential costs 
associated with downtimes are considerably minimized by means of accelerated spare parts delivery.  
 
“time:matters and its services significantly contribute to our ability to offer our customers a high quality 
of service when it comes to supplying them with time-critical spare parts, without at the same time 
having to increase our storage and capital commitment costs,” explains the logistics management of 
Fujitsu Siemens Computers. “Quality features in spare parts supply such as speed, reliability and 
flexibility are decisive advantages, in terms of strengthening the mutual trust to our existing customers 
and acquiring new ones,” he adds.  
 
time:matters also sees expansion possibilities of a strategic nature for itself: “Spare parts logistics 
represent an equally logical and promising addition to our established sameday and emergency 
logistics solutions,” explains time:matters CEO Franz-Joseph Miller. The forward-looking combination 
of contract and ad-hoc logistics satisfies the need for an increasing amount of companies. Therefore, 
time:matters’ spare parts logistics service is to be made available to further customers in the near 
future. 
 
time:matters GmbH (Neu-Isenburg near Frankfurt am Main) is the expert in courier, sameday and emergency logistics, 
offering each of its clients customized logistics solutions for particularly urgent or complex special logistics assignments. 
The Special Speed Solutions provided by time:matters both throughout Germany and worldwide are based on the high-
speed and reliable transportation of highly urgent and particularly important consignments by air, rail and road. For this 
purpose, time:matters can access Lufthansa's entire network of scheduled flights and a number of flights offered by 
other partner airlines (i.e. „Star-Alliance“-Partners, Swiss International Air Lines, Air Berlin, Condor): over 1.200 
European and 150 intercontinental flights per day, and some 400 destinations in 90 countries. Whenever air charter 
solutions are needed, time:matters also closely cooperates with Lufthansa Cargo Charter Agency. Since August 2007, 
time:matters operates its own terminal for express and courier shipments as an additional service option at Frankfurt 
Airport. Furthermore, 140 train stations Germany-wide — through which InterCityExpress, EuroCity and InterCity trains 
pass — are currently available to the logistics service provider. In 2006, the partnership with Swiss WorldCargo and the 
founding of the first branch office outside of Germany in Zurich, Switzerland, marked the start of the intensified 
internationalization of the time:matters business model. Thus further subsidiaries and/or offices were opened in Vienna, 
Warsaw, Shanghai, Manila and time:matters Netherlands BV was established following the take over of a company in 
Amsterdam. The establishment of additional offices in important business and logistics centers is to follow by 2010, 
whereby the focus is on Asia for 2008. Following a partial overtake of the company shares in 2006, the logistics service 
provider is majority-owned by funds managed by the growth investor Buchanan Capital Partners as well as the 
management of time:matters. Lufthansa Cargo AG, which spun off time:matters in 2002, owns 49 percent of the 
company shares. 
 
Further information: Mirjam Berle, Head of Public Relations, time:matters GmbH,  
Gutenbergstrasse 6, D-63263 Neu-Isenburg, Germany,  
tel. +49 (0)6102 36738 868, fax -899,  
website at www.time-matters.com, e-mail presse@time-matters.com 
Reservation and service line: +49 (0) 800 117 117 7 
PR agency: euro.marcom dripke.pr, Tel. +49 611 973150, E-Mail: team@euromarcom.de 
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